
E N G I N E E R E D  BY  K A M P O N G  L A B S

Heartlanders — the estate noticeboard that

answers back
A page per Resident Network. Events, notices, bulky waste dates and live weather for one block, in four

languages. No app to install, and no login for residents.

9 4 0 ~1 min

What a resident gets

Their own estate's notices, events and collection

dates — not the whole town's.

Air quality, rain, lightning, dengue, MRT alerts and the

next bus, live.

A question box: "When is bulky waste collected?" —

answered from that page, in their language, read

aloud if they prefer.

Lost & found, a sharing cabinet, and a directory of

home businesses on the street.

Report a broken lift or a dead light straight to

OneService.

What the RC gets

Paste a WhatsApp message, or photograph the lift-

lobby notice — the form fills itself in.

Posting once publishes in all four languages, seconds

later.

Resident posts are checked automatically before

anyone sees them.

Views per estate, who is coming to each event, and

the questions the page could not answer.

The pattern behind OneService reports: "eleven

lighting faults in Blk 412 this month".

What changes

A WhatsApp group that maxes out and excludes non-

users

A page anyone can open, no membership needed

Notices photographed and forwarded until unreadable Notices on the estate page, with dates that expire

themselves

Calling the RN office to ask when bulky waste is Ask the page and get the date

A lost cat poster taped to the lift A board that clears itself after 14 days

A fault reported to OneService the RC never hears about The same report, plus the pattern behind it

What we need from you

Your Resident Network names, a block or postal-

code list for each, and one person per estate willing

to spend a minute on it twice a week. That is the

whole setup.

What it costs

Free for pilot constituencies. Marketplace listings

are free during the pilot and will move to a small

monthly fee afterwards, agreed with you first.

Your data, plainly

No account to browse. An email is asked for at three moments only. Every retention period is published on the

privacy page and enforced nightly. A household's kitchen data cannot be read by any admin, volunteer or

superadmin. Drafting, translating and answering use an AI model (Anthropic's Claude) and never post on their

own — a draft is not a post until a person presses the button.

See it working: heartlanders.kamponglabs.com — the demo estate page is live and the screens on the site are the real thing,

not a slideshow.

Talk to us: connect@kamponglabs.com

live government feeds languages, notices included logins for residents twice a week, per estate


